Client Feedback Form

NOVA upholds an attitude and pursuit of excellence in the quality of care we aim to provide our clients. Please take a moment to provide us
with feedback about Nova Psychology and our services. This feedback will be kept confidential, and its purpose is used to identify our

strengths and weaknesses to better improve our services.

We thank you for your time.

Name

Phone

Email

1 - Strongly 2 - Disagree 3- Neither agree | 4- Agree 5-Strongly
Disagree nor disagree Agree

| received a prompt response to my initial phone call/email

Reception staff provided all relative information about my first appointment

| was made to feel welcome by reception staff

Appointment wait times were reasonable

The reception area comfortable and welcoming

The courtesy appointment reminders were helpful
1 - Strongly 2 - Disagree 3- Neither agree 4- Agree 5-Strongly
Disagree nor disagree Agree

My psychologist fostered a safe and trusting environment

Throughout my sessions | felt respected, validated, and heard by my
psychologist

My psychologist accepted what | said without judging me

| felt motivated to work together with my psychologist to promote change

| felt the psychologist was professional in the service provided
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1 - Strongly 2 - Disagree 3- Neither agree 4- Agree 5-Strongly
Disagree nor disagree Agree

| found the session worthwhile and helpful

Therapy goals set in session were achieved

| am satisfied with the quality of service provided

| would recommend my psychologist to family/friends

Is there any other feedback that you may feel can help improve Nova Psychology's services?

Please tell us if there is anything you would advise your psychologist to change about their approach, or change about the practice in general.

May we use your comments in our feedback section of the Nova Psychology website, if they are kept anonymous?

Yes / No
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